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The Belgian Waffle Co.
Environmental & Social (E&S) Policy

The Belgian Waffle Co. (BWC) is a leading player in India’s food service industry, with a vision is to make
consumers across the world fall in love with waffles and experience moments of joy every day. BWC is
committed to delivering premium-quality, freshly made waffles and related products. The Company’s core
values include being Appreciative, Innovative, Uncompromising, Agile, and Fundamentals-First.

The Company strives to operate responsibly and sustainably across its value chain, from sourcing and
production to retail and store operations. E&S considerations further enhance the business impact and
form a core strategy of the operations.

In its endeavour to be a responsible business, BWC will:

e Ensure regulatory and legal compliance across all operations, outlets, geographies, and partnerships.
e Promote safe, fair, and inclusive working conditions for all employees.

e Uphold high standards of product quality, food safety, and hygiene across the value chain.

e Foster ethical business conduct with zero tolerance for corruption or unfair practices.

e Promote use of environmentally friendly materials and environmentally sound management of waste.

e Engage transparently with stakeholders, including employees, customers, suppliers, third party service
providers, and store partners, and maintain effective grievance redressal mechanisms.

e Encourage responsible practices within the supply chain, promoting sustainability and fair labour
standards among suppliers and partners.

BWC will establish, implement, and maintain the necessary systems and build organizational capacity to
fulfil its E&S Policy objectives.
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